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Comfort VoIP Patient Handset
ZKRUNCIPCNFHND001

Talk to your patients
With voice communication, patients can 
speak directly to the nurses assigned to 
them. This system allows hospital staff 
to save time on service, prioritize critical 
cases, and comfort patients through voice 
communication. 

Service quality control
Thanks to the ZKR Comfort Nurse Call 
System, all conversations between hospital 
personnel and patients can be recorded, 
giving opportunities for quality control. 
Evaluation of nurse performance can be 
displayed as a graph on the server interface. 

Smart interface and functions
The Comfort VoIP Handset is easy to use. 
Patients can press the button labeled “Nurse 
Call” when they wish to send a regular nurse 
call signal, or they can press the large call 
button when they want to speak with the 
nurse assigned to them. The product is user-
friendly, ergonomic, and hygienic.

Intelligent integration
Using intelligent controls, patients can 
make internal and external phone calls with 
automatic billing. ZKR Comfort Nurse Call 
Systems can integrate as PBX analog, digital, 
and VoIP with any SIP-based brands.

Weight 182 g
Width 65 mm
Depth 20 mm
Height 205 mm
Keypad Membrane
Do Not Disturb Mode Yes
Configuration Embedded Micro Web 

Server
Custom Function Buttons 2 Buttons
Speaker HD Voice
Material PC-ABS-FR
Remote TV Control Yes
Color Black or White
VoIP SIP Full Duplex
Power Supply PoE

Technical Specification
ZKRUNCIPCNFHND001

The antimicrobial 
membrane of the handset 
reduces the risk of 
pathogen transmission.

Calling...
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